OPERATION REGULATIONS

“THE RANCH"
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Dear Visitor,

"The Ranch," in order to ensure the safety and health of all visitors on our premises, deems it
particularly important to inform you about the following operating rules:

Specifically:

e We respect the accommodation space and recommend frequent checks of the rooms
occupied by minors by their parents or responsible guardians. Parents/guardians are
responsible to The Ranch for any damage, destruction, or general harm caused o the
facility, as well as to the permanent and portable equipment of the facility.

e To avoid potential health problems from goods and/or services provided by third parties
within The Ranch, external food delivery services are not allowed.

e Parents/guardians/coaches are responsible for supervising the minors’' diet to prevent
health problems due to potential allergies.

e The purchase and consumption of alcoholic beverages by minors is strictly prohibited.
e Cooking meals and preparing herbal teas in the rooms by the residents is prohibited.

e Loud music and any gatherings that cause noise or disturbance to other visitors are
prohibited inside the rooms. Parents/guardians are responsible for any noise or
disturbance caused by minors. Quiet hours: 15:00-17:00 & 23:00-07:00.

° Adult companions/parents are solely responsible for supervising the minors they
accompany throughout their stay and in all areas of the premises.

e Smoking is prohibited in all areas marked with a special sign.

e Packing is allowed only in designated areas with a special sign, and moving any
vehicles within the premises is prohibited.

e Each visitor is responsible for their personal belongings, and The Ranch is not responsible
for any lost or forgotten items.

e Feeding animals is prohibited.

e The entry of bicycles, scooters, and motorcycles into sports areas is prohibited. The only
exception is for wheelchairs for people with disabilities.

e Access to areas marked with special signs is strictly prohibited. Access is also prohibited
to fenced areas by visitors and the use of such areas without prior coordination with The
Ranch (e.g., climbing, swimming pools).

e The use of bicycles by minors is allowed only with the consent of their parents or
responsible companions and strictly within the designated perimeter of the "valley" area.
The tframpoline and bicycles are provided by our external partner, "WHEELS AND SWEETS
S.A." For any administrative or tax-related issues, please contact Mr. Xydis at 6948469749.
If you do not wish to use them, please contact them before your arrival.
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Regarding the use of spaces & sports facilities:

e The use of the fields and indoor spaces is allowed ONLY with the accompaniment of
coaches/companions.

* Visitors are prohibited from moving the goalposts on the football fields or hanging from them.

* On the basketball courts, it is prohibited to hang from the basketball hoops.

e The Ranch reserves the right (in accordance with current legislation) to remove or deny entry
to individuals who: are visibly ill, are intfoxicated, or do not comply with the regulations.

e The Ranch is open to receiving suggestions and/or observations that will improve its operation.
Its goal is to provide high-quality, personalized services. All members of its tfeams are enthusiastic
professionals who are always available to the visitors and respond promptly and effectively to
their requests.

Sincerely, -H.A.C.C.P. System
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